
Family Peer Advocate 
Credential Overview

Family Peer Advocate Training & Credentialing



Agenda

• What is Family Peer Support?
• History of Family Peer Advocate Credential
• Credential Criteria and Requirements
• Parent Empowerment Training Program
• FPA Application and Helpful Tools
• Questions



What is Family Peer Support?



Family Peer Support Principles



Family Peer Support Services

 Formal and informal services 
and supports

 For families raising a child who is 
experiencing social, emotional, 
developmental and/or 
behavioral challenges 

 Based on a structured, strength-
based relationship

 Designed to support  parents as 
they enhance their skills in order 
to  promote positive youth 
functioning

 Provided by trained and 
credentialed Family Peer 
Advocates

 Provided individually or in a group

 Provided at home or in the 
community.



4 Elements of Family Peer Support 
Services

❖Engagement, Bridging, and Transition Support

❖Self-Advocacy, Self-Efficacy and 
Empowerment

❖Community Connections and Natural Supports 

❖Parent Skills Development
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• A Family Peer Advocate with a minimum of 4 years 
experience providing FPSS who has been Credentialed 
for at least 1 year can supervise

• Access to clinical consultation as needed
OR

• A qualified mental health staff person with training in 
FPSS and the role of a FPA

As FPSS gains maturity, the goal is to transition to 
supervision by experienced, credentialed FPAs.

Requirements
• 1 hour supervision per 40 hours 

of work
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Building Hope

System Navigation Skills

Increasing Self-Efficacy

Developing Natural Supports

Partnering with Providers

Engaging in Treatment

Family Peer Support: Supporting the Parent to 
Meet the Goals of their Child
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Training And Credential Overview
• PEP Level 1

• 14 Online Modules
• Complete FPA Provisional 

Credential Application
Meet lived-experience 

requirements
Proof of Age
High School Diploma or GED
Letters of Recommendation (2)
• Signed FPA Code of Ethics

• An individual may obtain a 
Provisional FPA Credential prior to 
employment. 

• Provisional Credential must be 
upgraded to a Professional 
Credential within 18 months

Provisional Credential

• PEP Level 2
• Online Modules
• In-person training
• Coaching Calls
• Complete FPA Professional Credential 

Application
• Valid Provisional FPA Credential
• FPA Professional Application
1000 of experience providing peer 

family support services
Supervisor Letter of 

Recommendation 
• Signed FPA Code of Ethics

Professional 
Credential

• Provisional Credential 
valid for 18 months-no 
renewal

• Professional Credential 
valid for 2 years
• 20 hours of continuing 

education is required 
for renewal. 

Professional 
Credential Renewal 

every 2 years
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The Road to Credentialing



Clarifies the FPA Role and Program Model

Promotes outcomes and quality improvement

Encourages  leadership and program development

Expands the reach of FPSS: Networks and marketing

Sustainable  business model: Medicaid reimbursable 

Assures a foundational level of training and other requirements

The Benefits of a Family Peer Advocate Credential: 
Sustaining and growing Family Peer Support services



Family Peer Advocate Credential
Eligibility and Requirements



Family Peer Advocate 
Credential Requirements

Provisional
Level 1 PEP Training

Age 18 or Older

High School Diploma or Equivalent

Written Statement of Lived Experience

2 Letters of Recommendation

Signed Code of Ethics 

Valid for 18 months/not renewable

Professional
Level 2 PEP Training

Supervisor Letter of Recommendation

1000 Hours of Experience as a FPA

Signed Code of Ethics

Valid for 2 years

Renewal with 20 hours of Continuing 
Education 



Lived Experience Defined

The parent (biological/foster/adoptive) or primary caregiver of 
a child/youth, who has a significant social, emotional, developmental, 
medical, substance use and/or behavioral disability which manifested 

itself prior to age 21.

A parent or primary caregiver is the person who is primarily responsible 
for the day-to-day care of a child.

The broadness of this definition gives us the opportunity to be inclusive 
of non-traditional family arrangements. 

*For this definition, Primary Caregiver does not include providers



Lived Experience Circle of Support

Lived Experience

Builds 
Empathy and 

Credibility

Focus on 
Experience 

of Care

Reduces 
Blame and 

Stigma

Understands 
feelings of 
powerless-

ness

Has insiders 
knowledge of 

formal and 
informal 
services 

Specialized 
Engagement 

based on 
shared 

experience

Models 
family voice 
and choice
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Training for Family Peer Advocates
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• Developed by researchers, clinical partners  and 
family advocates

• Mandatory training for all Family Peer 
Advocates

• Based on statewide core competencies
• Evidence based 
• Online modules, In-Person, Coaching Calls

• Lessons…practice…and group learning

Parent Empowerment Program
NYS Family Peer Advocate Training



PEP Training Overview

PEP Level 1

• Online modules only 

• Covers the core skills needed to 
begin work as an FPA

• Modules include many ways to 
learn: interviews, resources, tools, 
practice activities, reflections 

• A short quiz at the end of each 
module.

• Completion of all Level 1 modules 
meets the training requirement for 
the Provisional Family Peer 
Advocate Credential.

PEP Level 2

• Both online and group learning

• Modules describe the Children’s 
service system and focus on 
advanced skills

• Group learning includes a 2 day in-
person training and a series of 1-
hour coaching calls 

• Completion of Level 2 meets the 
training requirement for the 
Professional Family Peer Advocate 
Credential
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Parent Empowerment Program (PEP) Training: 
Online Modules



Family Peer Advocate Credential 
Application
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The Family Peer Advocate Credential 
Applications

Full Application Packet
• Packet contains:

• Application 
• Information for 

Applicants (FAQ)

Application Deconstructed
• Instructions
• Application checklist
• Application
• Code of Ethics
• Appendix
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Application Review Webinars

Link to Family Peer Advocate Provisional Credential Pre-Recorded Webinar 
Link to Family Peer Advocate Professional Credential Pre-Recorded Webinar
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https://www.ctacny.org/training/family-peer-advocate-provisional-credential-application-review
https://www.ctacny.org/training/family-peer-advocate-professional-credential-application-review


Link to Families Together in NYS Website Workforce Development Page

https://www.ftnys.org/training-credentialing/


Contacts

Contacts:

• Susan Burger: sburger@ftnys.org

• Families Together in New York State: 
www.ftnys.org

mailto:sburger@ftnys.org
http://www.ftnys.org/


Resources

Resources:

• FPA Credential Page: 
https://www.ftnys.org/training-credentialing

• CTAC Website: www.ctacny.org

• Provider Manual: 
https://www.health.ny.gov/health_care/medicaid
/redesign/behavioral_health/children/docs/upda
ted_spa_manual.pdf

https://www.ftnys.org/training-credentialing
http://www.ctacny.org/
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/updated_spa_manual.pdf


Questions



END
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